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FOREWORD 

Government Ministries departments and Agencies are service providers who have legal and 
moral responsibilities to provide excellent services to the public in respect to time quality, quality 
cost and coverage. Accordingly, it is a requirement that all MDAs should develop, document and 
disseminate and implement the service delivery standards   

Delivery Standards (SDS) for the Ministry of Water and Environment are intended to improve 
the quality-of-service delivery by making citizens aware of the wide range of Public Services 
and the standards of delivery of these services in terms of accessibility, cost if any, time of 
delivery and coverage among others. 

The development and application of Service Delivery Standards is critical for continuous 
performance improvement by the Ministry of Water and Environment in terms of equitable 
resource allocation and strengthening coordination, transparency and accountability to the public 

The Service delivery Standards for the Ministry of water and Environment are will serve the 
following objectives: 

(i) Help Public Officers promote efficiency and effectiveness of programmes being 
implemented and ensure they are responsive to client needs. 

(ii) Define minimum levels of services that the Ministry should provide and service recipients 
should expect. 

(iii)Empower service recipients to demand for water and Environment services that are due 
to them at the appropriate standard  

(iv) Provide a basis for planning and setting targets over the NDPIV period. 
(v) Enforce quality and compliance mechanisms for water and environment service delivery 

excellence. 
 
This MWE Service Delivery Standard was developed through consultative process, 
incorporating the inputs from the top policy leadership, heads of department, staff and all 
stakeholders within the Ministry.  

I would like to extend my appreciation for the support accorded by all stakeholders to the 
Ministry of Water and Environment. I particularly acknowledge the contributions from the 
Ministry of Public Service, and National Planning Authority throughout the process of drafting 
the document.  

I am very confident that all the staff and stakeholders will embrace Service Delivery Standard as 
the minimum levels of service that citizens should expect from the Ministry of Water and 
Environment across its key mandates. 
 

 

Dr. Alfred Okot Okidi 
PERMANENT SECRETARY
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LIST OF ACRONYMS 

AMCOW: African Ministers' Council on Water 

APPR: Annual Programme Performance Report. 

CBOs: Community Based Organizations 

CCD: Climate Change Department 

CDRS: Climate and Disaster Risk Screening 

CMP: Catchment Management Plans 

CMPs: Catchment Management Plans. 

COPs: Conferences of the Parties 

CSOs: Civil Society Organizations 

CSOs: Civil Society Organizations. 

DESS:  Environment Sector Support Department 

DMS: Department of Meteorological Services 

DPs: Development Partners 

DWD: Department of Water Development 

DWQM: Department of Water Quality Management. 

EAC: East African Community 

ESIA: Environmental and Social Impact Assessment 

ESS: Environmental and Social Safeguards 

FMSE: Farm Mechanization and Sustainable Environment 

FSM: Faecal Sludge Management 

FSTPs: Faecal Sludge Treatment Plants 

FY: Financial Year 

GFS: Gravity Flow Schemes 

GHG: Green House Gas 

GIS: Geographic Information System 

GIS: Geographical Information Systems 
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GKMA: Greater Kampala Metropolitan Area 

GPS: Global Positioning System. 

GRCs: Grievance Redress Committees 

GVTC: Greater Virunga Trans-Boundary Collaboration 

HCD: Human Capital Development 

ICGLR: International Conference on the Great Lakes Region 

ICT:  Information Communication Technology 

IEC: Information, Education and Communication 

IEC: Information, Education, and Communication 

IFMS: Integrated Financial Management System 

IGAD:  Intergovernmental Authority on Development 

IPCC: Intergovernmental Panel on Climate Change 

LGs: Local Government 

LVBC: Lake Victoria Basin Commission 

M&E: Monitoring and Evaluation 

MAAIF: Ministry of Agriculture, Animal Industry and Fisheries 

MDAs: Ministry Departments and Agencies 

MEACA: Ministry of East African Community Affairs 

MEMD: Ministry of Energy and Mineral Development 

MoFA: Ministry of Foreign Affairs 

MoFPED:  Ministry of Finance Planning and Economic Development 

 MoH: Ministry of Health 

MoJCA: Ministry of Justice and Constitutional Affairs 

MoLG: Ministry of Local Government. 

MoTIC: Ministry of Trade, Industry and Cooperatives 

MoTWA: Ministry of Tourism, Wildlife and Antiquities 

MP: Member of Parliament 
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MPS: Ministerial Policy Statement 

MWE: Ministry of Water and Environment 

NARO: National Agricultural Research Organization 

NBI: Nile Basin Initiative 

NDP: National Development Plan 

NEMA: National Environment Management Authority 

NFA: National Forestry Authority 

NFMIS: National Forestry Management Information System 

NGOs: Non-Governmental Organizations 

NPA:  National Planning Authority 

NRECCLWM: Natural Resources, Environment, Climate Change, Land and 

NRM:  National Resistance Movement 

NWSC: National Water and Sewerage Corporation 

ODF: open defecation 

OPM: Office of the Prime Minister 

PAPs: Project Affected Persons 

 PBS: Programme-Based Budgeting system 

PDM: Parish Development Model 

PFMA: Public Finance Management Act 

PIAPs:  Programme Implementation Action Plans 

PPEs: Personal Protective Equipment 

PPPs: Public-Private Partnerships 

RAPs: Resettlement Action Plans 

RBOs: River Basin Organizations 

REMIS:  Regulation Management Information System 

RMC: Risk Management Committee 

RUWAS: Rural Water Management Information System 
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SDGs: Sustainable Development Goals 

SDP: Strategic Development Plan 

SDS: Service Delivery Standards. 

UBOS: Uganda Bureau of Statistics 

UCPC: Uganda Cleaner Production Centre. 

UN: United Nations 

UNFCCC: United Nations Framework Convention on Climate Change 

UPMIS: Utility Performance Management Information System 

USSIA: Uganda Sanitation Suppliers and Services Industry Association 

UWA: Uganda Wildlife Authority 

UWA: Uganda Wildlife Authority 

UWASNET: Uganda Water and Sanitation NGOs Network 

UWSSD: Urban Water and Sewerage Services Department 

WASH: Water Sanitation and Hygiene Water Management 

WEIS: Water and Environment Information System 

WEMIS: Water and Environment Management Information System 

WfP: Water for Production 

WMO: World Meteorological Organization 

WMZs: Water Management Zones 

WSDFs Water and Sanitation Development Facilities 
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1.0 INTRODUCTION 

1.1 Mandate 

The Ministry derives its mandate from the Constitution of the republic of Uganda 1995 as 
amended, Water Act Cap.152 and the Local Government Act Cap.243 and is responsible for 
overall coordination, policy formulation, setting standards, inspections, monitoring, and 
technical backup and initiating legislation in relation to water and environment sub sectors. 

 
1.2 Vision Statement 

Transformed Ugandan Society with environment and natural resources sustainably managed. 
 
 
1.3 Mission Statement 

To promote efficient and effective utilization of water and environment resources for a healthy, 

wealthy and climate resilient population. 

 
1.4 Strategic Objectives 

1. To increase the provision of bulk water for multipurpose uses. 

2. To increase access to safe & clean water and sanitation & hygiene services in rural and 

urban areas. 

3. To strengthen integrated and sustainable management of water, environment and natural 

resources 

4. To coordinate climate change interventions and increase the accuracy and access to 

weather and climate information. 

5. To strengthen policy, legal, regulatory and coordination frameworks for MWE. 

 
1.5 Mandates of departments 
 
1.5.1 Urban Water Supply and Sewerage Department 

Department Mandate: Water development 

Department Functions 
 

a) Setting National policies and standards for Water and Sanitation in the Urban areas 

(Cities, Municipalities, town councils and town boards) 

b) Water Supply Systems development in Urban areas 

c) Development of Sewerage/Sanitation systems in Urban areas 
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d) Management, operation and maintenance of Water Supply and Sewerage / Sanitation 

Systems in urban areas. 

1.5.2 Rural Water Supply and Sanitation Department 
 
Department Mandate: Providing overall technical oversight for the planning, implementation, 

and supervision of the delivery of urban, rural water and sanitation services, and water for 

production across the country; Regulation of provision of water supply and sanitation; and 

Provision of capacity development and other support services to Local Governments, Private 

Operators, and other service providers. 

1.5.3 Water for Production Department 
 
Department Mandate: Provision and effective utilization of water for multipurpose uses 

including storage, irrigation, livestock, and aquaculture; rural industries, wildlife and tourism 

and flood control. 

1.5.4 Water Utility Regulation Department 
 
Department Mandate: The Mandate of the Department is to provide a regulatory environment 

that facilitates efficiency, effectiveness, and equity in the provision of water supply and sanitation 

services. The legal framework for the operations of the Water Utilities Regulation Department 

is in the functions of the Minister (meaning a Minister responsible for water or natural resources) 

as specified in Section 48 (3) of the Water Act Cap 152 – where the Minister enters into 

performance contract with gazzetted water supply and sanitation authorities. 

1.5.5 International and Transboundary Water Affairs Department 

Department Mandate: To secure and safeguard Uganda’s interests in the shared water 

resources of the Nile and its system thereby ensuring availability of water resources of adequate 

quantity and quality to meet Uganda’s national development and ecosystem needs. 

1.5.6 Water Quality Management Department 
 
Department’s Mandate: To monitor, assess and manage the quality of water resources in 

Uganda for all uses. 
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1.5.7 Water Resources Planning and Regulation Department 
 
Department Mandate: Ensure that policies for sound water use planning, allocation and 

regulation, and water conservation are continuously developed and implemented. 

1.5.8 Water Resources Monitoring & Assessment 
 
Department Mandate: To assess, monitor groundwater and surface water resources to generate 

accurate information to guide sustainable development and use of water resources aimed at 

guarantying water security, food security, energy security and public safety, for both the present 

and future generation of Uganda. 

1.5.9 Environment Sector Support Services Department 
 
Department Mandate: To ensure effective Environmental protection for sustainable socio- 

economic transformation. 

1.5.10 Wetlands Management Department 
 
Department Mandate: To promote conservation and management of wetlands so as to sustain 
the ecological and socio-economic values of the wetlands in Uganda for present and future 
generations 

1.5.11 Forestry Support Services Department 
 
Department Mandate Forest Sector Support Department (FSSD) is the policy and technical 

arm of Ministry of Water and Environment on all forestry matters. Derives mandate from article 

189 of the Constitution of Republic of Uganda (1995), sections 96-100 of the Local Government 

Act (1997) and sections 46, 47, 49-51 of the National Forestry and Tree Panting Act (2003). 

1.5.12 Climate Change Department 

Department Mandate: 

a) To ensure that Uganda effectively coordinates and implements her national and 

international obligations and realizes her benefits under the United Nations Framework 

Convention on Climate Change, and its implementation frameworks, the Kyoto Protocol 

and the Paris Agreement. 

b) To ensure that Government, non-state actors and private sector address climate change 

impacts and their causes through appropriate measures while promoting sustainable 

development and a green economy. 
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1.6 Policy and Planning Department 
 
Department Mandate: To coordinate and support all Departments and Agencies under the 

Ministry to undertake strategic planning, budgeting, capacity development, policy regulation, 

monitoring, evaluation and reporting. 

1.7 Finance and Administration 
 
Mandate: Sound management and sustainable of water and environment services in the water 

and environment sector. 

1.8 Water and Environment Sector Liaison Department 
 
Department Mandate: Development of strategies and guidelines; and implementation of 

technical functions of cross- cutting nature including; Safeguards, Gender, HIV/AIDS 

mainstreaming and community mobilization. 

 

1.9 Department of Meteorological services 

Department Mandate: To promote, monitor weather and climate as well as provide weather 

predictions and advisories to government and other stakeholders for use in sustainable 

development of the country. 
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; C
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ra
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 c
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w

el
ls

 

 
 

 
 

 
 

In
di

vi
du

al
 

va
lle

y 
ta

nk
s 

to
 

su
pp

or
t 

m
od

el
 

fa
rm

er
s 

 cr
ea

te
 

sto
ra

ge
 

es
ta

bl
ish

ed
 

Co
ve

ra
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at
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 p
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r f
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ra
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r 

m
ul

tip
ur

po
se

 
us

es
 

co
un

try
 w

id
e 

 Fu
nc

tio
na

l 
w

at
er
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 p
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po
se
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 m
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&
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ta
l 

co
lle

ct
io

n 
tim

e 
of

 n
o 

m
or

e 
th
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ra
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 b
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 f
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ra
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in

 
ur

ba
n 

ar
ea

s 

D
ai

ly
 sa

fe
 w
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 c
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t b
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e,

 
Tr

ea
tm

en
t 

fa
ci

lit
ie

s, 
Pu

m
pi

ng
 

st
at

io
ns

, 
Tr

an
sm

is
si

on
 

m
ai

ns
, 

St
or

ag
e 

re
se

rv
oi

rs
, 

D
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m
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ra
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re
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l s
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WASTE DISCHARGE FEES 
 

BOD LOAD 10kg 
Oxygen/year 

Unit Charge (U.Shs. 
 

Per Kg Oxygen demand 

Annual Charge (U.Shs.) 

 
100 and less 

 
not charged 

 
not charged 

100-400 2.0 500.000 

400 –600 2.0 1.000,000 

600 - 1,800 2.1 2,500,000 

1,800 - 3,000 2.1 5,000.000 

3,000 - 3,800 2.2 7,500,000 

3,800 - 5,200 2.2 10,000,000 

5,200 and over 2.5 13.000,000 
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